
 

Child Safety Policy 

1. Purpose​
This Child Safety Policy outlines Total Team Building’s commitment to protecting children 
and young people participating in our team-building programs and events. It ensures 
compliance with child safety legislation across all Australian states and territories in which 
we operate, including Western Australia, South Australia, Victoria, New South Wales, 
Queensland, Tasmania, ACT, and the Northern Territory. 

2. Scope​
This policy applies to all employees, contractors, volunteers, and any individuals engaged in 
our programs where children are present. 

3. Commitment to Child Safety 

●​ We are committed to the safety, wellbeing, and empowerment of all children and 
young people. 

●​ We do not tolerate child abuse and take all allegations and safety concerns seriously. 
●​ We have robust policies and procedures to prevent and respond to child safety risks. 

4. Legal and Regulatory Framework​
Our policy aligns with national and state-specific child protection legislation, including: 

●​ National: Child Safe Standards (Commonwealth), National Principles for Child Safe 
Organisations 

●​ Western Australia: Working with Children (Criminal Record Checking) Act 2004 
●​ South Australia: Children and Young People (Safety) Act 2017 
●​ Victoria: Child Wellbeing and Safety Act 2005, Working with Children Act 2005 
●​ New South Wales: Child Protection (Working with Children) Act 2012 
●​ Queensland: Working with Children (Risk Management and Screening) Act 2000 
●​ Tasmania: Registration to Work with Vulnerable People Act 2013 
●​ ACT: Working with Vulnerable People (Background Checking) Act 2011 
●​ Northern Territory: Care and Protection of Children Act 2007 

5. Child Safety Code of Conduct​
All personnel must: 

●​ Treat children and young people with respect. 
●​ Listen to and value children’s voices. 
●​ Maintain appropriate professional boundaries. 
●​ Avoid situations where they are alone with a child unless necessary and permitted. 
●​ Immediately report any concerns about child safety. 
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6. Recruitment and Training 

●​ We conduct Working with Children Checks (WWCC) or equivalent screening for all 
employees and volunteers. 

●​ Staff receive training on child safety, reporting obligations, and safe practices. 
●​ Induction includes information on our child safety procedures. 

7. Risk Management and Reporting Obligations 

●​ Child safety risks are identified and managed in all programs. 
●​ Any concerns, disclosures, or incidents must be reported immediately to the 

designated Child Safety Officer. 
●​ Reports must be escalated to authorities in accordance with mandatory reporting 

laws. 
●​ We comply with reporting requirements under each state’s legislation. 

8. Complaints and Investigations 

●​ We have a clear complaints process that is accessible to children, parents, and staff. 
●​ All reports are treated seriously and handled confidentially. 
●​ Investigations follow fair and legal procedures. 

9. Review and Continuous Improvement 

●​ This policy is reviewed annually to ensure compliance with legislation and best 
practices. 

●​ We engage with stakeholders, including children and families, to improve our child 
safety measures. 

10. Contact Information​
For any concerns or reports regarding child safety, contact our Child Safety Officer at 
enquiry@totalteambuilding.com.au 
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